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1. OcobennocTnn MOGUIBHOM (TeneOHHOI) CBSI3H JTOBOJIBHO YACTO
VICIIOJIB3YETCS 3710yMBIIIIEHHUKAMHE JIJIsI HE3aKOHHOIO 00OTaICHUS.

TenedonHoe MOIIEHHMYECTBO - 9TO OYEHB PACTPOCTPAHEHHBIA B
HaCTOsINEE BPEMsl BHJ MOIIEHHMYECKHX NCHCTBUM, HalpaBICHHBIA Ha
oboratenne myTem o6mana TenedoHROro cobeceuuKa 663 BH3YaIbHOTO
KOHTaKTa C HUM.

HeiicTBust TeneoHHBIX MOLIEHHHKOB KBATH(DUIMPYETCS [0 CTATHIM
159 xaK MOLIEHHUYECTBO, TO €CTh YMBIIIICHHBIE NeHCTBHS, HAIPABICHHBIE
Ha XWIIECHHE Yy)XKOT0 MMYINECTBA MM IPUOOPETEHHE MpaBa Ha dyiKoe
MMYILECTBO IIyTeM OOMaHa M 3JI0yIoTpebiieHre JoBepueM, | cT. 158 VK
PO xax kpaxa, TO ecTb TaliHOE XMINEHHE YyXXOTO HMYIIECTBA,
COBEPIIEHHOE € OAHKOBCKOT'O CYETA.

OcHoBHEIE cXeMBI TeTe(OHHOIO MOIMICHHHYECTBA:

1.06MmaH 1o Tenedony.

MoIneHHUK 3BOHHT C HE3HAKOMOTO HOMEpa H IPEACTABISCTCS
PONCTBEHHUKOM (3HaKOMBIM) M B3BOJIHOBAHHBIM TOJIOCOM COOOINAET, UTO
3a7IepXKal COTPYIHUKAMH MPaBOOXPAHUTENHHBIX OPradOB U OOBHHSIETCS B
COBCPIICHHUA TOrO HJIM HHOTO MpecTymyeHus (370 Moxer Obite JITII,
XPaHEHHE OpPYXHS HIM HApPKOTHKOB, HAHECEHHE TSDKKHX TEIEeCHBIX
TOBPEXJICHHH U naxce yOumiicTBo). Jlanee B pasroBOp BCTYMaeT SKOOBI
COTPYAHHUK IPABOOXPAHUTENILHBIX OPraHOB, KOTOPBIA YBEPEHHLIM TOHOM
COODIIAET, YTO YyiKe He Pa3 MOMOTAI JIO/SM TakuM 06pa3om. [t perieHus
BOTpOCa HEOOXOAMMa ONpeleNeHHas CyMMa IEHET, KOTOPYIO CIEIyeT
IIEPEBECTH Ha ONIPEACNICHHBIM PACUETHBIH CUET MITH NiepeaTh KaKoMy-Iub0
JenoBeKy. B opranusaiuu obmana 1mo TeneoHy ¢ Tpe60BaHHEM BBHIKYIA
YHacTBYIOT HECKOJBKO INpecTynHukoB. Habupas rternedorHBle HOMepa
Hayrall, MONICHHHK IIPOM3HOCHT 3aroTOBNIEHHYIO (pasy, a jaiee
JEHCTBYET 10 0OCTOATENBCTBAM, HO HEPEKO YETIOBEK,

KOTOPOMY 3BOHHT MOIIEHHHK, CaM CIy4YalHO ITOACKa3bIBAET HMs TOTO,
KOMY HY>KHa TIOMOTITb.

AnanorudyHsM 00pa3oM MOTYT 3BOHHTH MOINEHHUKH COTPYIHHKAM
rOCyJapCTBEHHBIX OPraHoB, MO0 IPEAIPHHUMATENSIM U, IPEICTaBIIACE,
HalmpuMep, PYKOBOIHUTENEM Kakoro-Tubo TrocyZapCTBEHHOTO OpraHa
(IpaBOOXPaHUTENEHOTO,  HAN30PHOTO,  KOHTPOJUPYIOIIETro),  IOJ
IIPEIIOTOM IpHEe3/ia KOMHCCHHU TPOBEPSIONINX B TPeOYIOT OpraHu30BaTh
100 «Teruibld mpHem» B (opMme OecrIaTHOTO MPENOCTABICHHS YCIyT
(muTaHMe, MOJNAPKH, OpraHM3al|s OTIBIXa W T. 1.), JIHOO TEPEYHCITHTDH
OTIPENENIEHHYIO CYMMY JICHE)KHBIX CPECTB Ha YKa3aHHBIN pacueTHBIN CUeT
JUIs OpraHu3alMy 10CyTa MPOBEPSIONTIX HITH JOCTIKEHHSI HEOOXOJMMBIX
TI0JIOKATEIBHBIX Pe3yJIbTaTOB IMPOBEPKH.

Kax moctynuth B Tako# cutyaruu?

ITpepBath pa3roBop U NEPE3BOHUTH TOMY, O KOM HUJIET peub (JInbo B
yKa3zaHHBIM rocynapcTBeHHBIH opraH). Eciu TenedoH OTKIIIOYECH, HYXHO
CBSI3aThCSI C €0 KOJUIETaMu, JPY3bsIMH U POJCTBEHHUKAMH JJIS1 YTOYHEHHUS
vH(popMaLUH.

2. SMS-nipocsba 0 TOMOIITH.

SMS-coobiieHus MO3BOJSIOT YIPOCTHTH CXeMy oOMaHa IIo
tesnedorny. AOOHEHT moiydyaeT Ha MOOMIBHBIN TenedoH coobreHue: «Y
MeHs1 npoOnemsl, kuHb 900 pybneit Ha 5TOT HOMep. MHe He 3BOHH,
nepe3BoHI0 camy». Hepenko nobapinsercs obpammenne «<Mamay, «Ipyr» Wil
npyrue. Ha cooOirenns ¢ He3HaKOMBIX HOMEPOB pPearupoBaTh HEIb34.

3. TenedoHHBIH HOMEP-TPAOUTED.

Ha Tenedon npuxoaut SMS ¢ mpoch00ii Tepe3BOHUTE Ha YKa3aHHbIH
HOMep MobuibHOro Tenedona. [Ipocrba MoxeT OBITH BCcero, 000CHOBaHA
000 IPUYMHOH - IOMOIIE APYTY, U3MEHEHHE Tapu(OB CBSI3H, TPOOIEMBI
CO CBsI3bIO UM ¢ Bammeit 6ankoBckoii kapToi U Tak gaiee. [Tocie Toro kax



Brl nepe3BanuBaere, Bac noiro aepxar Ha nuHuE. Korna 3To Hagoenaer,
Bl oTkmodaeTech - W OKa3bIBaeTCs, YTO C Barmero cuera crnmcaHbl
. KpyTHBIE CyMMbBL. MOIIEHHUKHA PETHCTPHPYIOT Takoil CepBHC |
pacpocTpaHsoT HoMep 0e3 IPeaynpeskIeH sl O CHITHH ILIATHI 32 3BOHOK.
EnunacTBeHHBII crtocod o6e3omacuTh cebst 0T Tene(OHHBIX MOIIEHHUKOB -
HE 3BOHMTH II0 HE3HAKOMBIM HOMEPaM.

Hpyro#i BUI MOIIEHHMYECTBA BBITJLAMUT Tak. [Ipw 3akaze Kkakoi-
1160 ycyry depe3 sKoObl MOOMIIBHOTO OIepaTopa WM IPH CKAYHBaHUH
MOOHUIIBHOTO KOHTEHTa abOHEHTY MIPUXOAUT IpeaynpexacHue Buaa: «Bol
cobupaeTech OTHPaBUTH COOOIIEHWE HAa KOPOTKHHA HOMEp IS
HOATBEP)KICHUS OINEpaly, OTNpaBbTe cooliieHue ¢ mudpoi 1, mis
OTMeHBI ¢ 1 ppoii O». [Tpu oTpaBKe MOATBEPKIACHHUS, CO cUeTa aDOHEHTa
CIIHCBIBAIOTCSl  JEHEXHBIE  CpeicTBa.  MOIIEHHMKH  HMCIOJB3YIOT
CIEMallbHbIE  IPOrpaMMBbl, KOTOpPbIE IIO3BOJSIIOT  aBTOMAaTHUYECKH
TCHEPHPOBATh THICSUH TaKuX coobmenuii. Cpasy mocie nepeBojia A€HEr Ha
(anpImMBEIA cyeT OHE CHHMaloTCs ¢ Tenedona. He cienyer 3BOHHTH 1O
HOMeEpY, C KOTOPOro OTIpaBieHO SMS - BIIONHE BO3MOXHO, YTO B 3TOM
ciydae ¢ Bamero tenedona OyeT aBToMaTH4YECKH CHATa KPYIMHAs CyMMa.

4. BeIUrpHII B JIOTEpEe WM Kakoro-1ubo npusa.

B cBsI31 ¢ IpoBeIeHHEM BCEBO3MOXKHBIX PEKIIaAMHBIX aKIUi, IoTepel
U PO3BITPBILIEH,“0COOEHHO C YJaCTHEM PaAXOCTaHIIUN, MOIIEHHUKH 9acTO
HCIOJB3YIOT 3TO AJISl CBOEH nesTenpHOocTH UM obmana mrozned. Ha Bam
MOOMIIBHBIA TenedoH, Kak MPaBUIIO, B HOYHOE BpeMs - MPUXOmUT SMS-
cOO00IIIEH s, B KOTOPOM TOBOPUTCS O TOM, UTO B PE3yJIbTaTe IPOBEICHHON
norepen Brl Bemrpamud aBToMoOmib. Yalle yIOMHHAIOTCS H3BECTHEIE
HMHOCTPaHHBIE MOJIENH , MapKH. J[1s yrouHeHus Beex aetaiell Bac npocar
IIOCETUTH OIIPENENICHHBIH CaliT ¥ 03HAKOMHUTHCS C yCIOBUSIMH aKLlUH, 100
[IO3BOHHUTH II0 OJHOMY M3 BBIIIEYKa3aHHBIX TelNe(OHHBIX HOMEepOB. Bo

BpeMsl pasroBOpa MOIICHHHKH COOOINAI0T O TOM, YTO Hal0 BBIIOJHUTH
HeoOXomuMble (POPMANBHOCTH: YIUIATHTH TOCHOILIMHY W O(QOPMHUTH
HeoOX0IUMBIE JOKYMEHTHL. J[J1s1 3TOro He0OX0MMO EPEUNCIIUTD Ha CYET
CBOEro MOOUIILHOTO JICHEXXHYIO CyMMY, a 3aTéM HaOpaTh OIpPEAEIeHHYIO
KOMOUHAIIHMIO ITU(P U CHMBOJIOB, SKOOBI JJIs IPOBEPKH ¥ MIOJIYUEHHS «KOJa
perucrparmmny. KoMOuHaIws (P # CUMBOJIOB, KOTOpyIo Bl Habupaere,
Ha caMOM JIeJie SIBISIeTCS KOIOM, b6Jaroiapst KOTOpOMY, 3JI0YMBIILIEHHUKH
TIOJIy9aroT JIOCTYII K epeIUCIeHHbIM cpeicTBaM. Kak Tosbko ko1 HabpaH,
cUeT OOHYJISETCs, & MOIIICHHUKH UCUe3ai0T B HEM3BECTHOM HAIIPABJICHHH.

S. IIpocToii Koz OT oniepaTopa CBSA3H.

ITocTymaeT 3BOHOK, SKOOBI OT COTPYIHHKA CIy)KOBI TEXHHYECKOW
TIOJIEPXKKH OTepaTopa MOOUIIBHOH CBSI3H, C TIPEAJIOKEHUEM NONKIIOYNTh
HOBYIO 9KCKJIIO3WBHYIO YCJIYTY WM UL IIEPEPEerUCTpallii BO H3bexanue
OTKIIIOYEHHUS

CBSI3W H3-32 TEXHHYECKOTo cOOs, WM JUIS YJIy4IIeHHS KauecTBa
cBs3u. J[ns aToro aboHEHTy mpexsyiaraercsi HabpaTh NOJ AMKTOBKY KOII,
KOTOPBIA SIBISIETCS KOMOWHAIMEH IUIsl OCYLIECTBICHHMS MOOHIBHOTO
mepeBoja JCHEXHBIX CpEICTB CcO cyeTa abOHEHTa Ha CUeT
3JI0YMBIIIIJIEHHUKOB.

Kak mocTymuTh B TaKo# CUTyaruu?

[lepe3BOHUTH CBOEMY MOOMILHOMY ONEPaTopy Uil YTOYHEHHS
YCIIOBUH, a TakXe y3HaTh, Kakas CyMMa CIMIIETCS C Ballero CyYeTa INpH
ormpaBke SMS wmi 3BOHKE Ha yKasaHHBIH HOMep, 3aTeM COOOIIUTE O
nputnenmeid Ha Bam Tenedon uadpopmanuu. OnepaTop ONpeneauT Toro,
KTO OTIpaBisieT 5Td SMS u 3a0JI0KUPYET €0 aKKayHT.

6. OmmOoYHEBIN IEPEBOL CPEACTB.

AbGoneHTy octynaeT SMS - coolIieHre 0 IOCTYIUIEHUH CPENCTB Ha
€ro CYeT C MOMOIIEIO yeayru « MoOunpHBIH epeBoy. Cpasy mocie 3Toro




MIOCTYIAET 3BOHOK ¥ MY)K4YHHa (MJIH )KEHIMHA) cOO0IIaeT, 4T0 OLIMO0YHO
mepeBesl MeHbIW, MPH O3TOM IPOCHT BEPHYTH HX OOpaTHO TeM JKe
«MoOHIBHBIM TTEPEBOIOMY. B NeHCTBUTEIBHOCTH, JEHBIM HE IIOCTYIAIOT
Ha Tene(OH, a YEIOBEK MEPEBOJUT CBOM COOCTBEHHBIE cpeicTsa. Hcmm
TTO3BOHHUTH [0 YKA3aHHOMY HOMEPY, OH MOXET OBITh BHE 30HBI JOCTYIIA.

Kak mocTymuTh B TaKOH CUTYaIHH? .

Ecmu Bac mpocsaT mepeBecTH, SKOOBI OIIMOOYHO IEPEBEAECHHYIO
CYyMMYy, HAIllOMHHTE, YTO JUISI 9TOTO HCHONb3yeTcd dek. OTroBopka, 4ro
«4eK IIOTEPSH», CKOpee BCEro, CBHIECTENBCTBYET O TOM, 4To ¢ Bamu
00111aeTCsT MOIIIEHHHUK.

MorreHHHYecTBa ¢ 6aHKOBCKUMH KapTaMH.

banKoBcKast KapTa — 3TO HHCTPYMEHT IS COBEPILEHH IIATEXKEN 1
JOCTyIla K HAJIMYHBIM CpPEJCTBaM Ha cuéTe, HE TPeOYIOMHMH I 3TOro
npucyTcTBus B Oamke. Ho mpocroTa mcrmonp3oBaHHs OaHKOBCKHX KapT
OCTaBJIIET MHOXKECTBO JIa3eeK JJIsI MOIIEHHUKOB.

1. Bam mpuxomuT coobieHue o ToMm, 9to Bama 6aHKoBCKas KapTa
3a0okupoBana. IIpeanaraercsi OeCIIaTHO IO3BOHUTH HA OIPENEIEHHbIN
HOMep UIs moydeHus moapobHoi nadopmaruu. Korna Bel 3sonuTe 10
yKkasagHoMy Teiedony, To Bam coobmaroT o0 TOM, 4TO Ha CEpBEpeE,
OTBEYAIOIIEeM 3a 00CITy)KUBaHHE KapThI, IPOU30IIeI COOM, a 3aTeM IPOCHT
coobmuTh HoMep kapThl u [IMH-kox [s ee nepeperucTpaniu.

310yMBIIIEHHAKAM HyXeH Juib Homep Bameit kapts! u [TMH-xox,
KakK TOJIbKO BEI X cooOmuTe, qeHpry OyayT CHATHI ¢ Balmero cuera.

Hu omHa opranm3sanus, BKIIOUYas 0aHK, He BIpaBe TpeOoBaTh Bamr |
IMMH-xox! s Toro, 4ToOBl MPOBEPUTH MOCTYMUBIIYIO HH(GOPMAIHIO O
OJIOKUPOBAHUH KapThl, HEOOXOIMMO MO3BOHUTH B KIMEHTCKYIO CIIyXOy
noauepxku 6anka. Ckopee Bcero, Bam oTBEeTST, 9TO HUKAKkUX cOOEB Ha

CEpBepe HE MPOUCXOAMIO, a Bama kapra mponoipkaeT 06CTyKHBATHCS
6aHKOMAaTOM.

2. Ecnu Bel yTpatuinu kapTy HeMeuieHHo ee OIoKHpyHTE.

3. Ilpu mpoBesieHHN omepanuii ¢ KapToi MOJIL3YUTECH TONBKO TEMH
GaHKomaramMm, KOTODBIE PACTIONOXKCHBI B OE30MACHBIX MECTaX
000pyNOBaHEI CUCTEMOM BUIEOHAGIIONCHHS i OXPAHOH.

4. Cosepmras omepaiuy IIACTHKOBOH KapToi, CleUTE, YTOOBI
pAnOM He ObLIO MOCTOPOHHKX onel. Habupast [TMH-kox, NPUKPLIBANTE
KJIaBHATypPY PYKOH.

5. OOpamaiite BHHMaHHE Ha KapTONPHEMHHK U KJIaBHATypy
b6ankomara. Eciu oHu 000pYIOBaHEl KAKUMHU-THOO MOTIOJHUTETbHBIMI
YCTPOHCTBAMH, TO OT HCIOJBL30BAHUS JAHHOTO OaHKOMATA Tydiie
BO3IEPXATHCSA H COOOIIHUTH O CBOMX MONO3PECHISX 10 YKA3aHHOMY Ha HEM
Tenedony».

6. Ecin 6anKoMaT 1oiroe BpeMsl HAXOMMTCS B PEXKHME OIKHIAHIS
HIIA  CaMONPOU3BOIBHO MEPe3arpyxaercs - OTKAKHUTECh , OT ero
HCIIONB30BaHKS. Belika BeposTHOCTE TOT0, YTO OH MEPENPOrpaMMUPOBAH
3JI0YMBIIIIJICHHHKAMH.

7. Jlnst IpoBeieHys oMIaThl GeCKOHTAKTHOM KapToi pPEKOMEHyeTCS
IpOCTO MPHUIOKUTE €€ K Tepmunainy. Beog ITMH-koxa He Tpebyetcs, eciu

cymma He npeeimaet 1 000 py6redt. [Tpy 3ToM KONMMYECTBO PACKOIHBIX
TPaH3aKIHUi HE OrPaHUYEHO.
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